Key Statistics

Summary

Clients 30
Quick client contacts

Issues 136
Activities 179
Cases 32
Outcomes

income gain E20,283

Re-imburssments, services, loans EB13

Repayments rescheduled E2.426

Other ED

Channel

Td%

W Leier
B 'n person
Wab chal
B Email
Adviceline Phone
B 1siephone
W Admin

Issues

Benefils & lax credits

Benefits Universal Credit
Chariiable Support & Food Ban
Consumer goods & services
Debi

Employmenl

Financial services & capability
Housing

Legal

Other

Rekationships & family

Travel & kranspori

Utilities & commiunications

Grand Total

Top benefit issues

01 Initial claim

21 Personal independence payment
02 Swandard element

28 General Benafit Entitlement

04 Limnited capability for work elefme.
17 Atlendance Allowance

13 Siabe Relirement Pension

03 Housing element

23 Council tax reduciion

03 Pension Credil

07 Carer slemants

2T Passporiad banslils

Top debt issues

09 Council tax amears

12 Bank & building sociely overdrafls
28 Guarantor loan dabls

13 Credit, store & charge card debts
52 Breathing Space Moraborium

104 Fuel debts

16 Water supply & sewerage debts
60 Dabt Assessmant

06 Rent amears - LAs or ALMOs

50 Banknuplcy

27 Overpayments of other benefits

28 10
32 8
13 T
2 2
40 2
2 1
[i] a
1 1
1 1
1 1
4 2
1 1
=1 1

136

4/2022  30/03/2023

citizens
advice

Age
s % 4% B% 8% M% 12% 14% 16% 18% 20% 22%
Gender
B Female
B Male

Disability / Long-term health

-

Long-Term Health Condition . Mod disabled/ng health problems

Il Disabled

Ethnicity

W White



